
Real Leadership Is Not for Wimps  
038-0208 / 60 minutes
This activity covers the important aspects of being a real 
leader, not a positional leader. Topics discussed include 
how to get people to want to follow you, cultural myths 
about leadership, higher accountability, the difference 
between management and leadership, why people resist 
certain leaders, and how to positively influence others. 
Some of the traits and characteristics of real leaders are 
universal, and the laws governing leadership are timeless.

Terrorist Preparedness: Critical Incident Management
038-0207 / 30 minutes 
This course illustrates the Montgomery County Incident 
Management System, explaining how the Montgomery 
County system supports the National Incident 
Management System. This example can be adapted and 
applied in most regions.

Fire Behavior, Part 4
047-0198 / 30 minutes
Using a burn prop that was built to NFPA 1403 standards, 
Chris DeWolf continues to demonstrate how a fire reacts. 
Principles about the final stage of fire (decay stage) and 
the potential dangers of backdraft are discussed. Also, 
Capt. David McLean shares some experiences about the 
dangers of backdraft and flashover conditions.

Rehabilitation in the Fire Service,  Part 1
700-0583 / 30 minutes
One of the forgotten sectors in the incident management 
system is the rehabilitation sector. Often assigned as an 
afterthought and well into the incident, the rehab sector 
helps us preserve the health and welfare of our team. In this 
course, we explore how to set up and manage the rehab sec-
tor. In addition, we discuss why we need a rehab sector and 
why it should be established for small incidents as well as 
large. We also lay out the medical aspects of rehab and the 
physiological and psychological needs that rehab addresses.

American Heat: CERT: Disaster Response
463-0208 / 30 minutes
If you believe your department can meet the human 
resource demands of a major disaster with your normal 
staffing, think again. Demands created by a disaster will 

overwhelm the resources available to most jurisdictions.  
CERT teams provide a surge capacity of trained citizen 
volunteers to assist emergency responders during large 
events. This course covers organizing a CERT program, 
basic training, advanced training and retention. 

American Heat: Incident and Disaster Preparation
463-0207 / 30 minutes
This course identifies problems, concerns, issues, and 
lessons learned from recent hurricanes and other disasters 
and identifies new protocols, preparedness procedures, 
training methods, and planning that can be utilized by fire 
departments and response teams facing similar disasters.

American Heat: GIS: Providing the Foundation for 
Real-Time Intelligence, Part 1
463-0206 / 30 minutes 
Imagine having the floor plan of a large bank at the 
fingertips of law enforcement officers before responding 
to a robbery; or the most direct route for firefighters to a 
wildfire; or a graphical representation of the most likely 
terrorist targets within a given geographical radius. Sound 
like science fiction? Not anymore. Geographic information 
system (GIS) technology provides first responders with 
real-time intelligence data in the form of maps, floor 
plans, photographs, and much more. Join us as we explain 
the basics of how this new technology works. 

American Heat: Winter Firefighting Operation
054-0060 / 60 minutes
Wind and rain. Snow and sleet. Ice and fog. Fire does not 
care what the weather forecast is like. In the upcoming 
months, you will likely spend some time on a cold, frozen 
fireground with the wind chill cutting right through your 
bunker gear. How do you prepare for winter firefighting 
operations? Join American Heat as we travel to Toronto 
and Clarington, Ontario, and to International Falls, Minn., 
and learn why it’s not a good idea to wash your fire truck 
in the middle of January. See how a coating of ice can 
actually keep you warm and how International Falls uses 
its pumper engines as snowplows.

PULSE: Carbon Monoxide Poisoning
464-0208 / 30 minutes
Carbon monoxide (CO) poisoning causes 500 
unintentional deaths each year in the United States and 
approximately 2,000 intentional deaths due to suicide. 

Responder safety is an extremely important concept 
when responding to CO poisoning calls. If the EMT 
also gets CO poisoning, treatment for the patient is 
delayed and scene safety is compromised. This course 
discusses what CO poisoning is, what causes it, how it 
presents in patients, and how to diagnose and treat it.

PULSE: Care Across Cultures
464-0206 / 30 minutes
The face of our nation has changed dramatically.  
And in the next 50 years, all major minority groups 
are estimated to increase in population. To meet the 
demands of such a diverse culture, healthcare facilities 
need employees who can work well with patients and 
co-workers from different backgrounds. This course 
increases staff sensitivity to cultural differences 
and offers guidelines for working within a diverse 
environment.

PULSE: Lessons From Beyond: Cadaver Lab
464-0205 / 60 minutes
The human body is a complicated network of arteries, 
muscles, and other structures. This edition of PULSE 
goes inside the cadaver lab to give you a close-up look 
at how the body works. It is an anatomy and physiology 
lesson that goes far beyond pictures in a textbook. We 
examine different sections of the body to provide you 
with a better understanding of your patients.
 

Mission Critical:  A Revolution in First Response
047-0214 / 30 minutes
First responders are our nation’s first line of defense 
against terrorist threats and threats against public 
safety. The topics covered in this program are: 
improving interoperable communications, improving 
situational awareness and security during a crisis 
such as campus shootings, identifying suspicious 
white powders in a more accurate and speedy manner 
for the Hazmat community, and finally how the 
adoption of a common identity platform for all of our 
Nation’s first responders and support players, such as 
telecomm, utilities and DOTs, will improve response 
time and their ability to restore civil order.
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Intelligence, Part 1(463-0206) PULSE: Care Across Cultures (464-0206) AH: Incident and Disaster Preparation (463-0207) Terrorist Preparedness: Critical Incident Management 

(038-0207)

10:30 9:30 8:30 7:30 PULSE: Lessons From Beyond: Cadaver Lab
 (464-0205) Rehabilitation in the Fire Service, Part 1 (700-0583) AH:Winter Firefighting Operation (054-0060) Fire Behavior, Part 4 (047-0198)

11:00 10:00 9:00 8:00 AH: CERT: Disaster Response (463-0208) AH:Winter Firefighting Operation (054-0060)
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(038-0207) Rehabilitation in the Fire Service, Part 1 (700-0583) AH:Winter Firefighting Operation (054-0060) AH: CERT: Disaster Response (463-0208)

8:00 7:00 6:00 5:00 AH: GIS: Providing the Foundation for Real-Time 
Intelligence, Part 1(463-0206) AH: CERT: Disaster Response (463-0208) AH: Incident and Disaster Preparation (463-0207)

8:30 7:30 6:30 5:30 NEWS: Mission Critical (047-0214) Terrorist Preparedness: Critical Incident Management 
(038-0207) PULSE: Carbon Monoxide Poisoning (464-0208) AH: GIS: Providing the Foundation for Real-Time 

Intelligence, Part 1(463-0206)
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